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Additional Information 

 

●​ Payment for our ad-hoc services is required in advance unless agreed otherwise or a contract is in place. 
We accept all major credit and debit cards. 

●​ Emergency home callouts can be arranged up to 8pm. 
●​ Tradesperson access includes the first hour of on-site attendance to your property. Additional time will be 

charged at the standard hourly rate. 
●​ For lost key replacements, we will arrange and pay for the key cutting upfront then send the supplier invoice 

to you for payment plus our admin fee. 
●​ We kindly request at least 48 hours notice for Bank Holiday property attendance bookings. 

Please refer to our website for our general Terms & Conditions. 
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